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1976 Article Index 


Systems Management Principles 


A new look at suggestion systems (Jan.) 
Article surveys types of suggestion systems in 


ractice and the rewards 
employed. Author up-dates an old managerial tool fo 


or ee efficiency. 
r. Vincent G. Reuter 
Systems survivorship in time of crisis (Jan. - Nov.) 
A. P. Pathe 


Productivity — to be or not to be (Jan.) 
Howard B. Burdeau 


Systems managers speak out on profession’s directions (Feb.) 

An “‘inside’’ report on what systems managers consider the important func- 

tions of their jobs and where the systems emphasis will be in 10 years. 
Edward O. Joslin and Richard A. Bassler 

What makes a successful systems person? (Mar.) 

The author explores the ingredients of education, training and creativity as 

po a to success in systems work and shows paths to professional 


rowt! 
Dr. Robert E. Seiler 
Attitude: Success element for women in business (Mar.) 


No amount of legislation or company policy will assure women achieving 
goals unless they themselves are psychologically prepared to fill the vacan- 


cies that await. 
Hank E. Koehn 
Future of telecommunications (Apr.) 
Article forecasts the events of the next five years in telecommunications. 
The Yankee Group 
Planning a secure system (July) 
Article details the specific organizational risks, goals and priorities necessary 
for the protection of information. 
Jerome Lobel 


MBO — Quo vadis? (Sept.) 
Heinz Weihrich 


Curriculum planning: a systems approach (Sept.) 
Alexander M. Gottesman 
Administrative secrecy and privacy legislation (Oct.) 
Author reviews international privacy and security legislation and forecasts 
the regulated business environment. 
Paul B. Demitriades 


Managing The Systems Effort 


Anew look at suggestion systems (Jan.) 
Article surveys types of suggestion systems in practice and the rewards 
employed. Author up-dates an old managerial tool for increasing efficiency. 
r. Vincent G. Reuter 

management model (Jan.) 
How do you encourage sen peg in planning, decision-making, 
communication and evaluation of a system by the people involved? 

Dr. Howard L. Sampson 
Be a more effective program manager (Feb. 
Author relates general principles of management to the complex job of pro- 


gram management. 
Fred L. Friend 

Conducting better interviews (Feb.) 
Interviewing is a form of communication. Author shows how it is possible to 
enjoy an interview situation and gather the ates facts. 

homas R. Gildersleeve 
Reducing conflict between computer programming and operations 
Here are practical ideas on how to reduce divisiveness that naturally 
arises between software developers and hardware operators. (Mar.) 


Alan E. Brill 
Leadership effectiveness in systems (Mar.) 


Thomas H. idema 
Auditor and the systems audit (Apr.) 
Awareness of the audit function can enhance the reliability of DP financial 


and accounting systems. 
Marvin O. Tharp 
Four systems analysis tools (Apr.) 
Author describes four basic concepts used to analyze any system. 
Gerald E. Nichols 
the Data Base Admin- 
Ronald G. Ross 


Placing the DBA (May) 
The author details the functions of 
istrator and his authority within the organization. 


Leadership of the systems development team (May) 
Systems persons must effectively influence the opinions, attitudes and 
behavior of subordinates to make any system function. 

. James Bacon 


Data administration: key to better management (May) 
Data administration is a key to better long-term data resource management 


and to improving the competitive posture of the firm. 
Dr. Warren N. Minami 
The comput-a-cator in business (May) 
The communications within business systems can be improved with a simple 
formula of attention, interest, decision and action. 
Amold M. Kneitel 
Program measurement 
C. Anderson and Richard J. Shakman 
Determining systems success ly) 
Author shows how to isolate factors important to systems and measure their 
criticalness to total systems success. 
Dr. Deane M. Carter 
Total costs of systems services (July) 
An in-depth analysis of the total support of systems and EDP services. 
William H. Lehman 
Declaring in of office protocol (Aug. 
Author examines the elements that create stress and the desire to declare 
your freedom from organizational structure. 
Dr. Gibbs Myers 
General fault tree for waste (Aug.) 
The fault tree graphically shows waste situations and aids in determining the 
changes required. 
Wenger 
Presenting and selling systems recommendations (Oct.) 
The best systems ideas can be disregarded because of a poor presentation. 
Author tells how to handle this crucial step. 
Richard F. Neuschel 
Fine-tune your systems (Nov.) 
Fine-tuning a system after it is installed, debugged and operating can double 
the benefits. 
Leslie H. Matthies 
ABC method to inventory control (Nov.) 
Author reviews the ‘‘vital few and trivial many’’ concept of Pareto’s Law as 
an unsophisticated business practice. 
Dr. Vincent G. Reuter 
Methods improvement with Pareto’s jaw (Dec.) 
Author relates Pareto’s law to accounting data, work distribution charting, 
work sampling, work counts and nose counts. 
Dr. Vincent G. Reuter 


Selection and Training of Systems Personnel 


Is today’s systems education adequate? (Jan.) 
Comments based on a survey of 168 schools Eset So gente in systems, 


and Donald Galli 
Counselor Jekyll and consultant Hyde (July) 
Herman Limberg 
Instant analyst education (July) 


In the morass of what constitutes systems education, this author takes a 
humorous view of fictious courses that could be offered. 


Legal limits in personnel systems (Aug.) = 
mits in s' ug. 
Dr. Jack L. Simonetti, et al. 
t+) appraisal s tems (Aug. 
. S. Silverman and Irv. B. Menessa 
s' ms ug. 
— Robert Braun Campbell 
Eliminate your obsolescence (Nov.) 
James E. Miller 
Information Collection, Storage, Retrieval 


Evaluating data base t systems (Jan.) 
Author lays down general criteria for evaluating a DBMS and then examines 
the advantages and disadvantages of six current systems. 


Ronald G. Ross 
OCR — where it’s going (Feb.) 
Here's a look at OCR’s state-of-the art, the best current applications and a 
prediction of what the future holds. 
Dr. Gordon B. Baty 
Forms as a sympton of business health (Feb.) 
Dr. Gibbs Myers 
New horizons for data base (Mar.) 
Clifton Rucker 
Color codes in systems work (June) 
Konrad Sadek 


Materials information system (June) 
A three-phase plan for an effective materials management program. 


B. J. Harris and L. A. Rulis 
Data base master plan (Ju 


ly) 
The author describes a step-by-step development of a data base for a govern- 
Ruth F. Dyke 


ment installation. 
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Forms Management: Part 1 — Why forms management? (Sept.) 
Article tells where to start in forms design and provides a seven-step process 
to a successful conclusion. 

Dr. Gibbs Myers 


General input edit (Oct.) 
Stephen G. Schur 


Forms management Part 2: How to design business forms (Oct.) 

Article tells where to start in forms design and provides a seven-step 
process to a successful conclusion. Dr. Gibbs Myers 
Forms management: Part 3: Forms construction and printing (Nov.) 
Author describes cost-saving techniques for designing and specifying ten dif- 


ferent kinds of forms. onthe 
rs 
Forms management Part 4: — Forms logistics (Dec.) ” 
Article details procedures for ordering and controlling forms in an effi- 
cient forms management system. 
Dr. Gibbs Mvers 


Good forms design cuts costs (Dec.) 
How planning can reduce costly errors in forms design and effect savings. 
Jack Silas 
Management responsibilities for safeguarding information (Dec.) 
Information security is changing the way systems are designed and 
operated. Author relates the impact of these event to protective procedures. 
Belden Menkus 


ADP Including Hardware, Software Applications 


Computers create social issues (Feb.) 
Article identifies several sociological issues related to computers and 
discusses their importance. No prescriptions for solving the problems. 


Dr. Edward Alexander Tomeski 
Continuing need for technical awareness (Mar.) 
The need for technically trained professionals is a growing need with EDP 
operations. Author details areas of necessary expertise. 
Paul A. Fink 


Microcomputer technology report (Mar.) 
Guidelines for computer selection (Mar.) 
Criteria for analyzing proposals for computer systems and pitfalls to be 


avoided. 
W. B. Foss 
Management of software development (Apr.) 
Authors describe structured programming as a framework for improving the 
management of software development. 
Dr. Robert L. Paretta and Stephen A. Clark 
Purchase or lease? (June) 


Article shows the various methods of determining actual computer selection 
costs based on the many variables for most organizations. 


Small EDP shop risks (June) 
Author marks the hazards in developing a successful in-house MIS for a 
small company and how to avoid them. 

Dr. Clyde W. Neu 


Gregory Weidler 


Telecommunications network conversion (July) 
Article discusses a recommended procedure for converting an in-house com- 
puter system to a telecommunications enfironment. 
Dr. Floyd Miller 

Computerized health care systems (Aug.) 
Article shows how cost/efficiency in four hospitals’ health care systems 
benefit all concerned. 

Dr. Robert B. Fireworker 
Computer project management — proposal, design and 
programming phases (Aug.) 


Author gives steps to maintaining the elusive balance between sufficient con- 
trol and reasonable costs in project management projects. 


George A. Khtaian 
Structured programming: miracle or mirage? (Aug.) 
Stephen N. McCoy 
ity (Sept.) 


for correct cost estimating in determining the use 
Edwin L. Heard 

Debugging overlay abends (Sept.) 
Author describes two techniques for debugging overlay structured modules 
at the core dump. 

Bernard H. Boar 
Structured, structured . . . (Oct.) 

Duane C. Abbey 
Management guide to computer protection (Nov.) 


Numerous steps are given to help management protect the computer and the 
ultimate privacy of the company itself. 
Robert H. Milligan 


Cost of using excess ca 
Article presents a meth 
of excess capacity. 


Management Sciences 


Behavioral information systems (Mar.) 

To maximize effectiveness of management information systems, the 

technical information must be complemented with behavioral facts. 
Frederick A. Starke and Thomas W. Ferratt 

Models: Decision tools for management (Oct.) 

Authors describe models used by systems professionals to aid in manage- 


ment decisions. 
Richard J. Tersine and Walter E. Riggs. 


Management Information Systems 
Planning MIS acceptance (Jan.) 


Leland M. Daniel 
A disaster recovery plan (Feb.) 
Where do you start to recover from and EDP disaster? Author tells 
recovery steps and offers prevention tips. 
Joseph A. Martincic 


ay ser MIS: a data base reality (Feb.) 
The heralded potential of MIS can now be realized through corporate-wide 
data base structures. Mangement information integration is now a reality. 


Paul J. Beehler 
Behavioral information systems (June) 
To maximize effectiveness of management information systems, the 
technical information must be complemented with behavioral facts. 
Frederick A. Starke and Thomas W. Ferratt 
Materials information system (June) 
A three-phase plan for an effective materials management program. 


B. J. Harris and L. A. Rulis 
Internal controls and audit (June) 
During the development of a MIS a point is reached where everybody talks 
about internal controls, audit trails and internal audits. 
loannis Methodius 
Long-range MIS planning (July) 
Article reveals results of a 20-company survey on long-range MIS planning. 


Dr. V. Soden and Charles C. Tucker 
James Joy 


Donald R. Moscato 
Graphic Presentation and Reports 


Installatidn of a documentation system (Jan.) 
Article describes the events leading to the decision to have a documentation 
system, its design, its implementation and the positive results. 


Richard M. Mitchell 
Functional manuals and formats (May) 
Author answers the basic questions of how to lay out a procedures manual 
and presents guidelines for the arrangement of the facts on the page. 


Clyde W. Jackson 
Desk instructions (May) 
Richard A. Kaumeyer, Jr. 
Standardizing procedure documentation (June) 
Standard file documentation is an essential component of effective manage- 
ment control. Article shows typical procedure forms. 
Robert B. Campbell 
Report generator for accountants (Sept.) 
Consolidating financial statements is made easy with the use of the report 
generators described. 


Supporting on-line systems (Sept.) 
MIS for pro basketball (Nov.) 


T. L. Reugg 
Effective systems reports (Sept.) 
Author describes systems improvement recommendations as the surest sign 
of report effectiveness and how to get there. 
Belden Menkus 
Effective reporting structures (Nov.) 
Article explores the range of management reports and characterstics to con- 


sider in their design. 
Dr. Joseph W. Wilkinson 
Systems Case Histories 


POS systems revolutionize retailing (Apr.) 
Design and installation of improved transaction management information 
systems are described in detail by these authors. 

Dr. Joseph W. Wilkinson and William G. Mitcheli 
Auditor and the systems audit (Apr.) 
Awareness of the audit function can enhance the reliability of DP financial 
and accounting systems. 

Marvin O. Tharp 


Total costs of systems services (July) 
An in-depth analysis of the total support of systems and EDP services. P 


services. 

William H. Lehman 
Computerized health care systems (Aug.) 
Article shows how cost/efficiency in four hospitals’ health care 
systems benefit all concerned. 

Dr. Robert B. Fireworker 

General fault tree for waste (Aug.) 
The fault tree graphically shows waste situations and aids in detrmining the 
changes required. 

Joseph W. Wenger 


Production library serves large system (Sept.) 
Management of production files can improve operations capability, stability 


and integrity. 
D. L. Schiefer 
Curriculum planning: a systems approach (Sept.) 
Alexander M. Gottesman 
A bar coded mail system: Postal Service solution (Dec.) 
As the U.S. Postal Service becomes more labor intensive, service poorer and 
rates higher, this article presents a systems solution. 
Dr. James Rawlings Sydnor 
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